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Introduction.
At VMES, we specialise in ventilation hygiene, compliance testing 
and remedial works for commercial ventilation systems. We help 
organisations keep their ventilation and extraction systems safe, efficient 
and compliant with industry standards, fire safety requirements and 
insurance obligations.

Our services include inspections, TR19® cleaning, fire damper testing, 
AHU maintenance, remedial works, compliance reporting and certification 
across kitchen extract systems, laundry extract systems, air supply and 
extract ductwork, LEV systems and air handling units.

By reducing fire risk, improving indoor air quality and maintaining 
system performance, we help protect people, property and day-to-day 
operations.

Fire Risk Reduction

Build-up inside ducting can ignite. 
TR19® maintenance helps reduce 
fire hazards & keeps systems safe.

Air Quality Improvement

Well-maintained ductwork improves 
airflow and reduces airborne 
contaminants. 

Legal Compliance

TR19® supports adherence to 
regulations like the Regulatory 
Reform (Fire Safety) Order 2005.

5000+
Systems Maintained

99%
On-Time Delivery

20+
Sectors Served.
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Hygiene Services.
VMES Hygiene is the specialist ventilation hygiene division of VMES, helping organisations maintain 
clean, safe and compliant ventilation systems through professional hygiene services. Our expertise 
includes TR19® kitchen extract cleaning, air duct cleaning, laundry extract cleaning, LEV cleaning 
and AHU hygiene services.

From commercial kitchens and ventilation ductwork to air handling units, our engineers deliver 
specialist cleaning, detailed reporting and practical recommendations to support compliance, 
improve system performance and promote healthier indoor environments.

Air Duct Cleaning Kitchen Extract Cleaning

Laundry Extract Cleaning LEV System Cleaning

Safer Systems Start Here.
Keeping Contamination Under Control.
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Testing Services.
VMES Testing is the specialist testing and inspection division of VMES, providing ventilation 
compliance testing, performance testing and system inspections for commercial and industrial 
buildings.

From fire damper testing and ventilation hygiene inspections to airflow performance testing 
and indoor air quality assessments, we deliver clear, evidence-based reports and practical 
recommendations to help clients maintain safe, efficient and compliant ventilation systems.

Fire Damper Testing Hygiene Assessments

LEV System Testing Performance Testing

Accurate Testing For Compliance.
Turning Data Into Decisions.
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Remedial Services.
VMES Remedial is the specialist remedial works division of VMES, helping organisations maintain safe, 
reliable and compliant ventilation systems through professional repair, modification and installation 
services.

From fan and motor replacements, access panel installation and ductwork repairs to fire damper 
remedials and ventilation system modifications, our engineers deliver high-quality workmanship, 
detailed reporting and practical solutions that improve system performance, extend asset life and 
support ongoing compliance.

Component Installation Fan Remedials

Fire Damper Remedials System Remedials

Consistent Performance.
Keeping Systems Operating.
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Compliance & 
Safety Standards.
Operating in any commercial or industrial environment 
means ensuring your ventilation systems are clean, 
compliant, and properly maintained is essential for 
safety, performance, and legal conformity.

At VMES, we provide complete ductwork support, 
from TR19® cleaning and compliance surveys to fire 
damper testing, AHU maintenance, and remedial 
works.

Built-up dust, grease, and contaminants can restrict 
airflow, create fire hazards, and reduce system 
efficiency. Our technicians follow BESA TR19® and BS 
9999 standards to inspect, clean, test, and maintain 
every part of your system, ensuring long-term 
reliability and compliance.

System Access & Remedial Works

Where defects or access issues are identified, we carry 
out remedial works including access panel installation, 
component replacement and fire damper remedials to 
restore safe access and support ongoing compliance.

Certified Technicians

All works are completed by qualified engineers, with 
comprehensive RAMS, method statements and com-
pliance documentation provided as standard, ensuring 
every project is delivered safely and professionally.

Insurance-Approved Documentation

Following every visit, we provide a comprehensive 
report detailing our findings, results, recommendations 
and any applicable certification to support ongoing 
compliance.

Health & Air Quality Standards

Well-maintained ventilation systems help reduce 
contamination, improve indoor air quality and support 
a safer, healthier environment while meeting ongoing 
compliance requirements.

BS 9999 Standards

Every fire damper inspection includes a detailed report 
containing asset locations, test results, photographic 
evidence and compliance recommendations in line with 
BS 9999.

BESA TR19® Guidelines

All cleaning and survey work is carried out in accord-
ance with the recognised TR19® standard, helping 
maintain clean, safe and compliant air supply, extract, 
LEV and laundry ventilation systems.
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What’s Included.
Ductwork cleaning and maintenance goes beyond meeting obligations. It protects peo-
ple, property, and building performance. Our approach is built around safety, compliance, and 
longterm system reliability, not just surface-level cleaning.

When you choose VMES, you receive more than a service visit. You gain a team who understands 
the regulations, works to industry best practice, and provides full certification and evidence for 
your compliance records.

Full inspection of ductwork, risers, and fans.

Contamination or performance level testing (where applicable).

Risk assessments and method statements (RAMS).

Protection of all work areas and surrounding equipment.

Cleaning, maintenance or remedial works as required.

Installation of new access hatches (if required).

Cleaning of hard-to-reach and concealed duct areas.

Before-and-after photographs as part of your report.

TR19®-compliant documentation and certification.

Flexible scheduling to fit around your business hours.

From the initial inspection to final reporting, every accessible part 
of the system is assessed and serviced as required. Hard-
toreach areas are accessed properly, and all works are scheduled 
to minimise disruption to your operations.

Comprehensive Coverage.
Insurance & Compliance Protection.
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Reporting & 
Ongoing Support.
Once your service is complete, we provide a detailed compliance report covering all works carried 
out across the system. Each report is clear, easy to understand, and fully aligned with BESA 
TR19® guidance, giving you documented evidence for insurers, auditors, and safety assessors, 
and full confidence in your ongoing compliance.

Before-and-after photographic evidence of all works carried out.

Recorded measurements or test results (where applicable).

A breakdown of work carried out across each part of the system.

Confirmation of any repairs, replacements, or access upgrades completed.

Compliance documentation and certification for insurance or audit records.

Support That Doesn’t Stop After the Clean

Our team can support you with ongoing maintenance, scheduled TR19® cleans, system 
inspections, and remedial works whenever required. We’ll help you build a maintenance plan that 
suits your site and keeps you compliant all year round. Whether you manage a single building or 
multiple locations, we make ductwork compliance simple, reliable, and hassle-free.

Friendly support whenever you need advice.

Tailored maintenance schedules to suit your system setup.

Reminder services for future cleans.

Emergency call-outs if urgent cleaning is required.

Ongoing access to your reports and certification.
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Getting Started.
Whether you need a one-off clean or a regular maintenance schedule, getting started is simple. 
Our team will guide you from first enquiry through to inspection, works, and certification.

We take time to understand your system, assess access, and plan around your operations to 
minimise disruption. No pressure, just clear advice and dependable service.

We support organisations across all sectors, including kitchens, healthcare, education, offices, 
and industrial sites, helping you keep your ventilation systems safe, efficient, and compliant.

Book Today.

Give us a call on 01423 298008

Email us at info@vmes.co.uk

Or complete the quick quote form on our website

Once we’ve got a few details, we’ll arrange your site survey and get everything in place, easy as that.

Let’s keep your system safe, compliant, and running smoothly.
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